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As Director of the Junior Section of The Carleton Public Library, you are considering
installing filtering software on the library’s computers.

a) Discuss the rationale for filtering the Internet;

b) Identify the pros and cons of the filtering techniques which you are considering;
c) Explain the concepts which you would include in the library’s Internet Use Policy.

Discuss with examples the presence of Caribbean government services on the World
Wide Web, and the portals or gateway sites which have been developed. Outline ways in
which Caribbean librarians can collaborate with government organizations to maximize
the value of these services.

Outline the practical issues involved in the implementation of usability testing, and
explain the value and limitations of this research methodology. Identify the possible
inputs from usability testing to the design and development of library websites.

Discuss the implementation of the Access to Information / Freedom of Information
legislation in the countries of the Caribbean, and current and possible future roles for
librarians in facilitating access to government information.

Identify and discuss features of e-journals, including open access journals. Compare the
features identified above with those of print journals. Support your statements by
examples from Caribbean libraries or other information sources.

What has liberalization of the Caribbean telecommunications sector meant to the
“average citizen’s” access to communication facilities? Discuss the broadband options
available in Caribbean countries and the factors which librarians and users should take
into consideration in selecting from among those options to access information and to

deliver information services.

END OF EXAMINATION
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