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Discuss, using examples, how national and public libraries perform their core functions to
meet the information needs of citizens.

(a) Use THREE (3) characteristics of a profession to defend librarianship as a profession.
(b) Comment on TWO (2) negative perceptions of librarians and suggest TWO (2) ways
in which librarians can improve their professional image.

Define information. Providing TWO (2) examples for each, discuss the economic,
cultural and social values of information. Explain the impact of each on libraries.

State the mission of school and academic libraries. Elaborate on how these libraries can:
a) provide for the educational needs of users; b) support faculty; c) provide intellectual
access to information. Support your discussion by providing THREE (3) examples in
each case.

Provide THREE (3) reasons why it is important for librarians to become a member of
their association. Select ONE (1) regional and ONE (1) international association and
describe the types of membership each has and elaborate on FIVE (5) professional
supports each provides for its members.

The Special Library Association identifies FOUR (4) professional competencies of
special librarians. Explain and then discuss each competency. Support your discussion by
providing THREE (3) examples for each competency.

END OF PAPER
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