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Instructions to Candidates: This paper has 2 pages & 6 questions.

Candidates are reminded that the examiners shall take into account the proper use of the
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ANSWER THREE (3) QUESTIONS.
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1. Why are serials valuable sources of information? Examine any THREE (3) types of
access management tools that facilitate use of this type of information.

2. Explain any FOUR (4) standards related to the bibliographic description of
the catalogue entry. How do these bibliographic standards reflect the general
objectives of standardization?

3. Caribbean-related information is becoming increasingly accessible due to growing
availability of a range of access management tools. Identify and comment on THREE (3)
types of these tools.

4. Examine FOUR (4) societal changes in the nineteenth century. Explain why these
changes contributed to the introduction of reference services in libraries.

5. In reference negotiation, give FOUR (4) reasons why the user’s initial query is often not
the real information need. Discuss the types of questions that can be used by the librarian
that contribute to successful reference negotiation.

(o2}

. Choose any reference source (print) and comment on its value to the reference collection.
Comment on the criteria to be used in selecting it for your reference collection.

END OF EXAMINATION
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