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SECTION (A) GENERAL

QUESTION 1
Developments in Information and Telecommunications Technologies (ICTs) have significantly
affected the organization and delivery of library services in the modern information environment.
Elaborate on the above in the context of TWO (2) of the following:

a) the physical environment of libraries

b) knowledge and skills requirements of library personnel

c) the characteristics and needs of library clients

d) collection development in libraries

QUESTION 2

Outline your understanding of the concept “Information Society” and elaborate on strategies
used by Librarians to advance the realization of this concept in Caribbean countries.

SECTION (B) ISSUES

QUESTION 3

Digitization of information resources has influenced increased awareness of potential ethical
issues in the organization, management and delivery of library services. Identify and elaborate
on FOUR (4) such issues and suggest appropriate responses to these.

QUESTION 4
Consider whether the ‘digital divide’ concept is relevant to, or manifest in Caribbean Societies
and justify your opinion by citing specific examples to support your view.

SECTION (C) TRENDS

QUESTION 5
Comment on the Library 2.0 concept and elaborate on the impact of its tools on the organization,
delivery and promotion of library services.

QUESTION 6
Identify and elaborate on ONE (1) way in which the application of information and
communications technologies (ICTs) in libraries has achieved the following:
a) improved service delivery to clients
AND
b) enhanced the performance of technical services operations.

END OF EXAMINATION
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