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1. Define the term “Information”. (2 marks)

2. Explain the term “Information Society”. (2 marks)

3(a) Whatis it to “Communicate”? (2 marks)

3(b) Briefly explain the following communication concepts: (4 marks)

a. Source

b. Noise

¢. Decoder

d. Channel
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4(a) List THREE (3) examples of non-print information products. (3 marks)

4(b) Explain how a librarian could make use of ONE (1) of the non-print information products

mentioned above. (2 marks)

S5(a) Draw a labeled diagram of the Knowledge Pyramid. (5 marks)
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5(b) Briefly explain any TWO (2) components of the Knowledge Pyramid. (2 marks)

6(a) Name TWO (2) components of any system. (2 marks)

6(b) In viewing the library as an information system, give ONE (1) example of each of the

components identified above. (2 marks)

7. What were the major types of records collected in the Ancient world? (2 marks)

8(a) Identify THREE (3) benchmark developments in the preservation of knc;wledge.

(3 marks)
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8(b) Briefly say why any ONE (1) of the selections above is a benchmark development.
(2 marks)

9. Name TWO (2) important types of libraries of the Medieval period. (2 marks)

10. Name TWO (2) areas usually included in national information policies. (2 marks)

11. What role does the library play in the information transfer process? (2 marks)

12. Identify TWO (2) components of the book industry and comment briefly on the role of
each. (4 marks)




ID#

13.  Briefly explain the following: (3 marks)

Online vendors:

Information brokers:

14. Distinguish between primary and secondary publications. (2 marks)

15. Identify TWO (2) functions of the library catalogue. (2 marks)

16(a) What does NATIS mean? (1 mark)

16(b) What is the objective of NATIS? (2 marks)
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17(a) Inthe library context, what are public services? (1 mark)

17(b) Give TWO (2) examples of public services in libraries. (2 marks)

18. Name TWO (2) activities in the area of acquisitions. (2 marks)

19. Comment briefly on how information technology has affected ONE (1) area of the

library’s activities. (2 marks)

END OF PAPER



