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ANSWER THREE QUESTIONS. DO QUESTION ONE AND ONE FROM EACH OF
SECTIONS (A) AND (B).

1. “Succession pianning, a strategy for developing leaders from within the company or
organization, is a technique that could be useful to libraries.” ( Judith M. Nixon)
Discuss in relation to academic and special libraries.



Section A

2. Sp. =l libraries will operate at varying levels in the kinds of services and activities. This is the view
of Christianson, King and Ahrensfeld. Elaborate in relation to acquisitions, organization of material

and information dissemination.

3. According to the trait theory of leadership, what are the traits of the effective leader? What has
been the advice from the literature about the appropriateness of leadership styles?

}‘.

4. Write brief notes on FIVE of the following:

Records management and the special librarian )V

: a)
Xf b) Marketing the special library
¢) Customer service +”
¥ d) Access to information — VQ
-‘\P e) Ethics and the library manager — .

Supervising

) QO
__“M ‘In-house nublications  «— - A‘ R

o1
Section B ~. X

3{ 5. What are FOUR (4) of the challenges which university libraries face in their efforts to satisfy the
needs of their clients?

6. Demonstrate your understanding of the concept of National Information System and outline the
contributions which national libraries can make towards its achievement in any territory of the

Caribbean.

7. Assess the value of branch libraries in universities. llfustrate your answer with examples.

{‘( End of Paper



