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You might have heard educators make mention of

5 What about the class this week surprised you the
most? (This could be about your own reactions to
what went on, something that someone did, or any
thing else that occurs).

formative assessment or on-going assessment. We do it |
2 all the time in our classrooms. It is important to assess
our students for learning and use the feedback they
provide to structure the teaching to ensure that learning
is really taking place. The critical incident
questionnaire (CIQ) developed by Stephen Brookﬁeld
EIS one instrument that you might want to add to youl

Source: Brookfield, Stephen. (1995). Becoming a critically &
reflective teacher. San Francisco, CA: Jossey-Bass. B

When the CIQ was developed it consisted of five ques-
tions with space in between for student responses. It
was handed out as a single sheet of paper with a carbon
copy. Students were asked to fill it in during the last .
five minutes of the class and return it anonymously to  §
the teacher. The questions were so worded inviting stu-
dents to make specific observations they had about the
| class. In fact, the questions were designed to elicit con- §
crete comments about how students were experiencing
the class, provide insights about what they valued the §
most and what they thought they needed that was not
| being provided in the class. ’

B classroom toolkit as you engage in formative g
[| assessment or assessment for learning. It can be used in §

multiple ways, for instance to determine how well your

students are responding to a new teaching strategy or
§ learning aspects of the content. Here is the instrument:

The CIQ

Please take about five minutes to respond to the
| questions below about this week’s class. Don't put &

your name on the form - your responses are
I anonymous. If nothing comes to mind for any of the §
questions just leave the space blank. At the next class
we will share the group's responses with all of you.
| Thanks for taking the time to do this. What you write §
§ will help us make the class more responsive to your
¢ concerns. :

§ After submission, the CIQ was read by the teacher. One
! approach was to look for common themes indicating ~ §
® problems or confusions. At the next class, a quick sum- g
s mary of the responses would be provided to the class by §
| the teacher and any other action that might be deemed |
§ necessary. Of course, changes made to the course

E would be connected to the feedback provided by stu-

| dents if this was indeed the case. This would ensure

| that the learners knew that their responses were read ¢
| and taken seriously and also that the process was trans- §
# parent. Providing feedback to the students also helped
§ to promote trust and encourage ongoing self reflection.
In these days of advanced technology, the CIQ can be &
§ done anonymously online. It might be inserted in a
learning management system and responses can be sent
anonymously to the facilitator of learning.

1. At what moment in class this week did you feel
most engaged with what was happening?

2. At what moment in class this week were you most
’ distanced from what was happening?

3. What action that anyone (teacher or student) took
- this week did you find most affirming or helpful?

4. What action that anyone took this week did you
find most puzzling or confusing?
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A Teaching Gem on the Web: Google Docs

They can also use a chat window on one side of the §
§ screen to talk about what they are doing. If your §
i students need to work asynchronously, they can
®leave comments for one another in a Facebook
style threaded display. Changes to the documen
& can be tracked; hence you are able to keep abreas
2 of who did what and when it was done. It will also
allow you to “roll back” to a previous version.

B Students can use Google docs in numerous ways
= The forms can be used to create surveys which can
then be deposited into the spreadsheet. It can also
Bbe used to get learners to collaborate with §g
homework and other assignments. With Google &
& Docs, collaborative writing projects can become
' reality. It allows students to work together around g
% their busy schedules, it really supports peer §
negotiation and creates greater opportunities fo
d peer help and peer tutoring.
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Several tools are available on the web to help you
B transform teaching and learning in the university
& classroom to become more learning centred and col-
B laborative. However, with so many technologica
tools available, one must approach their use with
B thorough-going care because we could easily become
& overwhelmed with the choices or we might make §
B selections that are not good for the university level
classroom.

Google Apps: Google Forms, Google Calendar,
Google Docs, Google Sites

TWENTIETH
ANNIVERSARY

irnportant web tools to facilitate group work. If you
@ are interested in having your students write a paper, or
# work collaboratively to produce a paper, then Google

2 Docs can be used to organize the contributions of mul- myspot.mona.uwi.edu/idu/publications

B tiple students in much of the same way that a wik

which features our monthly Teaching Tips,
Newsletters and Assessment Handbook.

Our website: myspot.mona.uwi.edu/idu
Twitter: iduuwimona

Blog: http://idumona.blogspot.com/
Facebook: www.facebook.com/idumona

Contact: 970-0376 extn 2341, 2730

# this way, a document is created and added to the
collection and it is in turned shared with all members
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