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Annual Departmental Report 2024-2025
Mona Library

WORK OF THE DEPARTMENT

The UWI Mona Library has a distinguished tradition of advancing the teaching, learning, and research
excellence that produces our Campus's outstanding graduates each year. Guided by the core values of
service excellence and student-centeredness, the Library consistently adapts to meet the evolving
needs of our academic community. The 2024—2025 academic year marked a significant transition for
the Mona Library. Following 39 years of distinguished service, Campus Librarian Mrs. Paulette Kerr
retired on September 30, 2024. The Library welcomed Mrs. Jessica Lewis Marshall as Acting Campus
Librarian on October 1, 2024. We also recognised the retirement of Ms. Rosemarie Runcie, Librarian-
In-Charge of Cataloguing and Metadata, who served the University with dedication for 25 years.

Supporting Student Success

Our information and digital literacy programmes remained fundamental to student learning across all
levels. First-year students particularly valued the Foundation course Information Literacy, IL sessions,
which provided essential support during their transition from high school to university. For advanced
students, the Library delivered customised instruction in responsible publication use, advanced search
techniques, database navigation, and reference management software. Graduate students received
individualised consultation on thesis preparation, ensuring their final submissions met rigorous
academic and ethical standards while strengthening their research capabilities and source evaluation
skills. The Library continued expanding its collections through strategic acquisition of open access
academic titles uploaded to UWIIinC, complemented by resources from donations, grants, and
purchases.

Preserving and Sharing Caribbean Heritage

The West Indies and Special Collections (WISC) enriched scholarship through its extensive holdings
of rare books, maps, manuscripts, West Indian creative writing, and personal archives of former
Jamaican Prime Ministers and other prominent figures. Primary source literacy sessions enabled
students and researchers across disciplines to engage with these unique materials, while ongoing
digitisation efforts expanded access to this invaluable collection.

Building Community

The Library's annual Exam Tea Project again supported students during examination periods,
providing nourishment and encouragement. Thanks to generous contributions from corporate partners,
private donors, and staff, students were well-sustained before their exams.

Critical Infrastructure Challenges

Despite the Library's continued excellence in service delivery, urgent infrastructure deficiencies

threaten our irreplaceable collections and ability to serve the Campus community. Non-functioning
HVAC systems in the West Indies and Special Collections have created dangerous humidity and
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mould conditions that can actively damage rare books, manuscripts, and archival materials
documenting Caribbean history and culture. Unrepaired earthquake damage from September and
October 2024 has left windows on the Periodicals Floor exposed to environmental hazards, further
accelerating collection deterioration.

Failed air conditioning units throughout the Library have created intolerable conditions, forcing severe
overcrowding in the overnight reading room—the only adequately cooled student space—particularly
impacting postgraduate students who have lacked dedicated study areas since the 2018 closure of the
Postgraduate Learning Commons and MERIC.
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THE YEAR IN NUMBERS
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1. ACCESS
Initiatives to enhance the Quality of Teaching, Learning and Student Development

e ACL meeting with Deputy Principal to discuss the Library’s role in the Student Success
ecosystem.

The vision for student success was shared by the Deputy Principal, Dr. Tomlin Paul, emphasising the
need for research data and metrics to measure the impact of initiatives. In the discussion, Mrs. Lewis
Marshall, in her role as Acting Campus Librarian introduced the idea of a Student Success Librarian,
which the Deputy Principal supported for implementation in academic year 2025/2026. The Student
Success Librarian will champion and provide dedicated services to marginalised, underserved and first
generation students by identifying gaps and tailor interventions to promote equity and student success.

e Library Access

Post-COVID-19, the library had once again become a vibrant and busy environment for research and
learning. For the 2024/2025 academic year, there was an increase in the number of users who accessed
the library when compared to the pandemic period. Statistics revealed that 151,608 patrons accessed
the Library during the period under review, compared to 134,837 the previous year; an increase of
16,771. The increased access to our physical spaces indicates that students perceive the library as a safe
space and the need for the services provided. This trend emphasises the need for improved
infrastructure as we continue to support their road to success.

e E-Resources usage
The UWI Community continues to rely heavily on our e-resources collection for research, as indicated
in the rise in usage during the reporting period with an overall total of 333,241 searches conducted.
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e Database usage

Between August 2024 and June 2025, the Mona Library saw extensive engagement with EBSCO
databases, with Academic Search Ultimate emerging as the most utilised resource, confirming its role
as the primary tool for scholarly discovery and access. Other high-performing databases included
Associated Press Video, eBook Collection, MEDLINE Complete, EconLit, Business Source Complete,
Caribbean Search & Regional Business News, and Communication & Mass Media Complete resulted
in 93,156 searches during the period under review; 27,824 E-books were also searched during the
period.

Through negotiations, the Library gained free access trial to Web of Science Research Assistant and
the O’Reilly for Higher Education. Overall, the data indicate that our users relied most heavily on
multidisciplinary, business, health sciences, and communication resources, with subscription-based
eBook collections playing an increasingly central role.
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Figure 1l — Database usage by countries

e Examination Past-Papers
The Library took a proactive approach and uploaded more than 700 exam papers to address the growing
demand from students for exam past papers during examination periods.

e LibGuide Usage
LibGuides is a user-friendly, web-based platform used by libraries globally to create dynamic online
research and instructional guides. These guides serve as self-paced learning tools, helping users
navigate library resources independently through curated content, tutorials, and step-by-step
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instructions. LibGuides allow the librarian to organize and share information tailored to specific topics,
courses, or user needs. By extending library instruction beyond physical spaces and scheduled sessions,
they ensure that support is accessible anytime, anywhere - enhancing research skills and promoting
information literacy across diverse audiences. During the academic year under review, 92 Mona Library
LibGuides had 14.045 views. The two most popular LibGuides were 75 Books you should read during
2023 and APA 7th Edition Guide.

e Facilitate and Accelerate Scholarship and Learning through Responsive Collections.
The Acquisitions Section’s initiative of harvesting relevant open access academic titles and
uploading these to UWIIINnC continued in earnest. In the period under review, a total of 71 titles were
selected and uploaded to Primo from Duke University Press, Cornell University Press and DeGruyter
Press. These titles were also made accessible to Cave Hill, St Augustine and the Global Campus.

A final set of 11 titles covering the topics Reparations, Climate Change and Social Justice were
purchased from a donation/grant which was secured by the Vice Chancellor from the Open Society.
Relevant titles were selected by Librarians in the Section. This brings the total number of titles secured
via this grant to 52.

e Books (Purchases)

The Acquisitions Section worked diligently to process reading lists for courses taught throughout the
year. The aim to ensure that at least one copy of every text is available for consultation by the UWI
students, especially those students who cannot afford to purchase a copy for themselves. New titles and
updated editions were purchased based on these reading lists, with preference being given to E-books
rather than print. Over 90% of all books purchased for the Libraries were in support of the curriculum.
A total of 191 reading lists were processed throughout the year. Letters were also sent to the faculty
alerting them of the titles that had been purchased by the library for courses taught in their departments,
and several of them expressed their appreciation for this information.

e Books (Gifts)
The Library’s collection continues to grow through gifts and donations from individuals and
institutions. These donations are very important in building the Library’s print collection, especially
those titles with Caribbean content that enrich the West Indies and Special Collections, and those that
supplement the curriculum at Mona. During the period under review, over 1,400 items were received
from various donors. Faculty are encouraged to donate to the Library without waiting until they retire
or pass on.

The Embassy of the Dominican Republic in Jamaica also gifted the Library with 423 books in the
Spanish language. This generous donation from the Dominican Republic will significantly enrich our
West Indies and Special Collections, providing invaluable resources for our students and shedding
light on the rich history of Dominica, thereby enhancing the academic experience and research
opportunities at our institution.

As we continue to expand the Prime Ministerial Collection, The Michael Manley Collection was
formally handed over to the Mona Library on November 4 2024, by Mrs. Glynne Manley, Mr. Joseph
Manley and Senator Donna Scott-Mottley. The collection includes 9 shelves and 173 pamphlet boxes
containing special collections and artefacts.
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Handing over of The Michael Manley
Collection, I-r: Mr Demar Lydford — Special
Collections Librarian, Mrs Bernadette
Worrell-Johnson - Special Collections
Librarian, Senator Donna Scott-Mottley, Mr.
Joseph Manley, Mrs. Glynne Manley, Ms
Nicole Johnson — Library Assistant and Mr
Dunstan Newman — Librarian in Charge
(Preservation & Conservation)

Notable donations were also received from the Oswald Harding and Dr Robert Moore Collections.

e Loan Periods for E-Books

During the period under review, the Acquisitions Section undertook the onerous task of assigning loan
periods to all E-book titles purchased by the Mona Library from EBSCO. This undertaking was
initiated to ensure that loan periods aligned with the library’s established policies for print materials—
rather than defaulting to the vendor’s automatic seven-day download period. The effort was particularly
important given the relatively high number of turnaways for many of the titles acquired by Mona.
Turnaways occur mainly when multiple users attempt to access the same online resource simultaneously,
exceeding the concurrent usage limits set by the provider. The Acquisitions Section was able to change
the status of 860 owned titles on the EBSCO Collection Manager platform (ECM): 507 from 1-Book,
1-User titles converted to 3 hour loan; 253 1-Book, 3-Users titles converted to 1 day loan. The Section
also undertook a special project of changing the loan period of e-books for 584 shared titles from 1
Book, 1 User titles converted to 3 hour loan; and 1 day loan

e Serials
A total of 2,356 serials were added to the collection during the review period.

e Facilitating access through digital collections
Approximately 3,733 pages were digitized, including items from the Vic Reid, Richard Sheridan
Collections, Exam Past Papers, Freedom of Movement - The Cornerstone of the Caribbean Single
Market Economy (CSME), and Union Messenger 1947 microfilm. New collections added to UWISpace
for the academic year included:

BlackNews https://hdl.handle.net/2139/57224

Guiana Times https://hdl.handle.net/2139/57168
Stafford Reid, Victor https://hdl.handle.net/2139/57250
The Pagoda https://hdl.handle.net/2139/57169
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Supporting Teaching and Learning
e Information Literacy Sessions

Information Literacy (IL) sessions continued to play a pivotal role in supporting the academic and
research needs of the UWI Mona community, strengthening academic integrity through the teaching of
citation and referencing protocols. During the period under review, 136 IL sessions were delivered to
4,228 participants, consisting of undergraduate and postgraduate students, academic staff,
paraprofessionals, and external collaborators. Sessions were conducted both online and face to face, and
covered areas such as orientation, research skills, citation management, research data management and
the use of UWILInC, EndNote, and Al literacy.

e Research Data Management
A Research Data Management Session was conducted on December 3, 2024, to the Campus
Community covering the following areas; Data Management Plans, Promote Good Data Management
Practices. 53 persons participated.

e Liaison Librarians
Liaison librarians served as the primary point of contact between the library and academic departments.
They played an active role in teaching and learning, often embedded within courses and programmes
as instructional partners. Their core offering to faculty included research assistance, communication
and outreach, collaboration, training and instruction, and broader teaching support. Liaison librarians
were typically invited into their assigned departments to engage directly with students and staff, helping
to bridge knowledge and skill gaps where library expertise is relevant and valuable.

. Proposal for 3 Credit Information Literacy Course
The Mona Library is in the process of formulating a proposal for a 3-credit Information Literacy course
in partnership with the School of Education. Ms. Petronetta Pierre-Robertson, who secured approval for
a comparable course at UWI, St. Augustine, has offered valuable insights regarding the approval
procedure. Further discussions were being held with Dr. Sharon Branwell-Lalor, the AQAC
Representative from the Faculty of Humanities and Education.

e Three Minute Thesis (3MT™) Competition

The Three Minute Thesis (3MT™) Competition is an academic competition developed by The
University of Queensland (UQ) in 2008, for Australian research students. It has become a multi-
national event held in over 900 universities across more than 85 countries worldwide. Active PhD
candidates at participating Universities who have successfully passed their Upgrade examinations
(including candidates whose thesis is under submission) by the date of their first presentation, are
eligible to participate. They have three minutes to present a compelling oration on their thesis and its
significance. The competition challenges students to consolidate their ideas and research discoveries,
and explain them concisely and effectively in a language appropriate to a non-specialist audience.

The UWI Mona Library has been collaborating with the Office of Graduate Studies and Research to
host this competition since 2021. It began as The UWI, Mona Campus Edition, and in 2022 it was
introduced to the other campuses as The UWI Edition. In 2023 it was staged as The UWI, 75t
Anniversary Edition. The Library reverted to The UWI Edition in 2025. The Mona 2025 winner is
Shaughna-Lee Steele from the Faculty of Science and Technology. Yolande Hylton from the Faculty of
Social Sciences is the First Runner Up, and Marcel Denny from the Faculty of Science and Technology
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won third place.

e Theses Scrutiny and Consultations
The Library continued to strengthen its engagement with graduate students through thesis scrutiny and
consultations. Between August 2024 and July 2025, the Mona Information Literacy Unit (MILU)
facilitated a total of 221 thesis-related activities—comprising 165 thesis consultations and 30 thesis
scrutinies. These efforts were aimed at ensuring that candidates produce dissertations that meet the high
academic standards of the University.

e Hall Residence Librarian (HRL) Programme

The Halls of Residence Librarian (HRL) programme at Mona Library provided essential library
services and resources to students residing on Halls and commuting students at the Mona Campus. Each
Hall of Residence is assigned a personal librarian who may be contacted directly to answer queries and
otherwise assist students in their learning and research activities. In addition to visits to the Halls,
assistance was offered to students via WhatsApp and telephone communication. HRL provided
instructive and informative training on reference and research, access and usage of UWIIinC, electronic
databases, information literacy, deportment, and citation styles and management, as well as non-
traditional activities like panel discussions and presentations on social etiquette. This is testament to the
dynamic nature of our librarians in adapting to the varying needs of the Halls they serve. It also serves
to show the responsive nature of the respective Halls in inviting librarians to be part of their various
units, clubs, seminars, workshops, and other events.

e Orientation Exercise
The Library celebrated orientation activities with the new students and their families from August 22 to
24, 2024. The orientation activities included the library manning a booth at the orientation village, and
presenting on the services and resources that the library offers to undergraduate and graduate students.
A notable highlight of the booth this year was the featuring of a hologram which was donated by one of
our librarians. This added feature created a major attraction as the use of the hologram was
demonstrated.

Another highlight of the orientation period was the usual “Library Tour” to familiarise students with
the outlay of the Library, and to meet some of the staff members. A total of 499 students participated
in the tour.

e Scholarly Communications Support
During the academic year, the Library onboarded a Scholarly Communications Librarian to provide
targeted support to faculty and early career researchers. The Library continued to provide support to the
UWIScholar platform, which is a central repository for all scholarly activities at The University of the
West Indies. The platform is designed to showcase the breadth and diversity of the institution’s
research, including research biographies, research groups, project details, and research outputs such as
innovative processes and solutions, conference presentations, peer- reviewed articles, and published
books. All Research Ethics Applications and Research and Publication Fund Application must be done
via the UWIScholar platform. Three hundred and nine (309) accounts were activated for students and
staff which allowed them to add their research output to the platform for increased visibility, as well as
to submit their research proposal to the ethics committee for matriculation and publication. One session
on increasing scholarly visibility was held. Researchers needing support with scholarly communications
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may contact library.scholcomm@uwimona.edu.jm.

e Successful Inscription to UNESCO Memory of the World Latin America and the
Caribbean (MoWLAC) Register

The Mona Library in collaboration with the Beinecke Rare Books and Manuscripts Library at Yale

University made a joint submission of the Thomas Thistlewood papers to the UNESCO Memory of the

World Regional Register for Latin America and the Caribbean (MoWLAC). At the XXIV Meeting of

the Regional Committee for the UNESCO’s Memory of the World Programme (MoWLAC), held

November 25-27 2024, the Thistlewood Papers were successfully inscribed in the MOWLAC Register.

The announcement can be viewed by following the link provided below.
27 new inscriptions on UNESCOQO's Memory of the World Regional Reqgister for Latin America and the
Caribbean

e

I CERTIFIES the inscription of:

| D= Title: THOMAS THISTLEWOOD PAPERS (1748-1786)

Custodied by: The Beinecke Rare Book and Manuscript Library, Yale University and The University of
the West Indies Library, Mona Campus

In:  United States / Jamaica UNESCO Memory Of the
World Latin America and-

On the

“Memory of the World Register for Latin America and the Caribbean” Carl bbean I nSCri ption

B

| e e e o

| & recognizing its significance for the collective memory
R

of Latin America and the Caribbean society. Certificate

According to the decisién taken in the MOWLAC Committee meeting, held at
Willemstad, Curacao, on October 27, 2017.
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Regional Committee of MOWLAC Office in Montevideo, Uruguay

|
|
|
it
|/
|

TR e g T T ™t o = g

e Exhibition at the Inaugural Prime Ministers Conference, UWI Mona
The Mona Library participated in the inaugural Caribbean Prime Ministers Conference hosted by the
Faculty of Social Sciences, December 3-5, 2024. The library showcased an exhibition that included the
Caribbean Leaders Collection and the recently acquired Michael Manley Collection. This exhibition
was displayed in two locations: the UWI Undercroft and the Social Sciences Lecture Theatre during
the conference proceedings.

e Library Open Week and Celebration of Books 2024
Library Open Week and Celebration of Books is an annual event that showcases books published by
staff members in the review year. The 2024 week of activities ran from October 13 to 17, beginning
with a church service on Sunday, October 13; the event launch and celebration of books were held on
Monday, October 14; Springer Nature, a leading research publisher, presented on “Navigating research
ethics in the age of Al: challenges and best practices for publishing” on Tuesday, October 15th. The
JAMCOPY bimodal presentation on Wednesday called on all authors to understand their rights and
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benefits; and on Thursday there was an e-resources fair.

Authors celebrated this year, included Marion Harrison, Rupert Lewis, Loraine D. Cook, Densil A.
Williams, Canute S. Thompson, Dacia Leslie and Ramona Biholar. Donna P. Hope and Carla Lamoyi,
Michelle T. McLeod, Monique A. Lynch, Corin Bailey, Roy McCree, Latoya Lazarus and Natalie
Dietrich Jones, Elizabeth “Izzie” Gall and Noureddine Benkeblia, Stephen Vasciannie, Mervyn Morris,
Paulette Ramsay, and Eris D. Schoburgh, Tracy M. McFarlane, Stephanie V. McDonald, editors.
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niversity of the West Indies, Mona Library is proud to honour the publications of our
colleagues with the launch of its 9th annual Celebration of Books Exhibition

2. ALIGNMENT
Initiatives Aimed at Increasing and Improving Academic / Industry Research Partnerships
Outreach & Collaboration

e UCJ Accreditation — Standard 7

With the pending accreditation of the University by the University Council of Jamaica, the Mona
Library was charged to prepare Standard 7, Library and Information Resources. The appointed team
members were; Mr Jeremy Whyte, CIO, Mona Campus, Professor Shazeeda Ali, Dean, Faculty of Law,
Dr Stanley Griffin — Actg. HOD, Department of Library and Information Science, Mr Roshaun Wynter
, Guild President and members of the Library Team. The draft document was uploaded to the repository
on May 9, 2025, and feedback was received from the Steering Committee requiring a few amendments
and additional evidence to support the documents which were completed and resubmitted.
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e Quality Evaluation of the University Library System — Mona Library
The UWTI’s Quality Assurance Unit began evaluating The UWI Libraries, to thoroughly review
procedures, ensuring they adequately maintain and enhance quality standards in all aspects of library
operations. The first in a series of meeting throughout the UWI Library System was held at Mona on
October 29, 2024, chaired by Dr. Pamela Dottin, Accreditation Coordinator, Global Campus and
supported by Dr. Anna Perkins, Senior Programme Officer, Quality Assurance Unit.

e Exam Tea Project

The Middle Management Committee of the UWI Mona Library organized its annual 'Exam Tea'
initiative on May 5 and 6, 2025, coinciding with the final assessment period for Semester 2. With
generous contributions from Jamaica Teas/Caribbean Dreams Limited, and the Library and University
community support, the committee successfully catered to approximately 200 students over the two-day
event. This initiative fostered a warm and inviting atmosphere, allowing students to enjoy snhacks and
hot beverages, helping them to feel relaxed before their examinations. Additionally, it enhanced the
appreciation for the staff and resources available at the Mona Library, with students expressing their
gratitude and praising the team for their thoughtful gesture.

Students enjoying a light snack before exams

e Publication Boot Camp - School for Graduate Studies and Research
Librarians from the Mona Library in collaboration with the St. Augustine and Cave Hill Campus
Libraries, presented at an eight-week writing for Publication Boot Camp series hosted by the School
for Graduate Studies and Research, conducted from March 27 to May 15, 2025. The four- week sessions
focused on Predatory Research and Publishing Practices, and included a practical demonstration on
how to use the Cabell’s Predatory Database.

e Mona Librarian included in UWI team visit to Martinique
A Librarian from Mona participated in the inauguration of the Development of Scientific and Clinical
Research (DOSCCAR 2) project, which took place at the University Hospital in Martinique from April
30 to May 2, 2025. This initiative represented a collaborative scientific effort in the Caribbean, focusing
on prevalent health concerns, including arboviruses and dengue fever, as well as environmental
challenges and chronic illnesses like cancer and cardiovascular diseases.

The initiative received funding from Europe and involved researchers and scholars from various
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Caribbean nations, including Jamaica, Guadeloupe, Puerto Rico, the Dominican Republic, and the Pan
American Health Organization. These collaborations will enhance the capacity of our Caribbean
researchers to work together more effectively in the future.

Participants of the DOSCCAR 2 project

UNESCO Presentation: Memory of the World (MoW) Sub-regional Hybrid Conference:

Strengthening Sub-Practices: Enhancing Disaster Resilience of Caribbean Documentary

Heritage Links.
Librarians from the Mona Library delivered a presentation on 'The lived experience of the Mona Library
in the UNESCO Grant Application Process' during a UNESCO meeting from April 29 to 30, 2025, in
St. Vincent and the Grenadines. The oral presentation focused on the UWI Mona Library's successful
acquisition of a US$26,000 grant in 2023. This funding, with UNESCO contributing 80%, will be used
to purchase dehumidifiers and data loggers to improve environmental conditions within UWI library
spaces.

e Bethlehem Moravian College Library Staff - UWI Tour
A team from the Bethlehem Moravian College Library visited the Main Library on April 25, 2025.
During the visit, the team toured the library facilities. Mona librarians engaged them in discussions on
topics such as: The life of a book from acquisition to weeding; how materials are linked to borrowers;
and the process of weeding materials.

e UNESCO World Book and Copyright Day Activities

The annual UNESCO World Book & Copyright Day 2025 was held on April 23, 2025 at the Faculty
of Law. A total of 53 participants attended. The 2025 book donors included Professor Shazeeda Ali;
Professor Stephen Vasciannie; Mr Andre Staple; Mr Langston Sibbles, KC, JP, Notary Public; Mr
Xavier McFarlane; Mr Kemar Cawley. Donations were also received from the estates of Dr Adolph
Edwards, former Senior Attorney at Law (deceased); Miss Danielle Asphall; and Ms Nancy Anderson.
The total estimated value of the collected donations is expected to surpass J$2.5 million. The donated
textbooks, categorized as highly recommended and recommended for law course readings, will support
the Mona Law Branch Library's upcoming 7- Day Book Loan Project, which is designed to promote
"Student Success".
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e Research Day Panel Discussion 2025

On March 13, 2025, the Library hosted a bimodal panel discussion titled "Al in Higher Education:
Trends and Dialogues” as part of its Research Day activities. The panel featured a mix of stakeholders
from both academics and students. The audience of approximately 100 students and staff engaged in a
lively discussion that facilitated the learning of new concepts, focusing particularly on artificial
intelligence (Al), and offered opportunities for feedback. Panelists were Professor Gunjan Mansingh,
Mrs Jessica Lewis Marshall, Dr Ruth Baker Gardner, Mr Stafford Brown, Ms Audrey Saddler, Ms
LeiAndra Edwards.

Research Day 2025 Panel

e EBSCO Representatives Visit
Representatives from EBSCO visited the Mona Library to showcase their latest offerings. A
particularly exciting proposal was the potential subscription to Science Direct from Elsevier. Other
noteworthy products included the SMART Scientific & Medical Collection and the Dentistry and Oral
Science Source collection. While our department does not make decisions regarding acquisitions, our
knowledge of these resources directly influences our ability to present and advocate for them to
students. The Library will be engaging EBSCO in securing trial in dentistry and oral services.

- 1
2.2 inilal ¢
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e University of the West Indies Mona Information Network (UWIMINET)

UWIMINET is part of the Jamaica National Information Network (JAMLIN), which focuses on
providing quality service, sharing resources, developing staff competencies, and facilitating research.
Resources from SALISES and MSBM are discoverable via UWIIInC (UWI Libraries Information
Connexion), a union catalogue for Campus libraries, providing wider access to these distinctive
collections. Two meetings were held for the year, focusing on the various resources and strengths of the
different libraries and exploring opportunities for collaboration. Discussions were also held regarding
periodic alteration of the meeting format to facilitate training sessions in critical areas. Mona Librarians
also participated in JAMLIN meetings.

e Campus Librarians Retreat
A three-day retreat of the Campus Librarians and designate of the University of the West was held at
the Mona Campus from February 11 to 13, 2025. The primary objective of this event was to strengthen
The UWI Libraries through Strategic Planning and Collaboration. Focused areas included: Assessing
the current state of the UWI Libraries; Workforce Planning and Succession Strategy; Technology and
digital transformation; Defining and finalizing UWI Libraries work teams.

e DLIS Information Day 2025
The Library participated in the Department of Library and Information Studies (DLIS) Information Day
Session held on February 13, 2025, with a display booth highlighting the services offered by the Library,
while interacting with patrons and stakeholders.

e Cataloguing Workshop for Cave Hill Campus Librarians
The Mona Library conducted a two-day workshop in February 13 & 14, 2025, to assist the cataloguing
librarians at Cave Hill to upgrade their skills and fill existing knowledge gaps. The workshop was
conducted online.

e Visiting Scholars/Librarians
Two librarians undertook scholarly visits to the Mona Library during the year. Ms. Norda Bell,
Associate Librarian, York Universities, Canada, visited and had discussions on Reference
Services, Scholarly Communications and Preservation. Ms. Simone Clunie, Librarian, Binghamton
University Library, Alabama, visited for a week. Her area of focus was primarily Cataloguing and West
Indies and Special Collections.

e Scholarly Visit

The Deputy Campus Librarian, Digital Strategies and Collections, visited the Georgia Technology
Institute Library for a brief scholarly visit during the month of June, 2025. The visit included meetings
with departmental leads, a comprehensive tour of the Library facilities, and an offsite visit to the Library
Services Centre. The visit was both insightful and inspiring, highlighting practical, incremental steps
that the Mona Library can take to enhance its operational efficiency, improve service delivery, and
strengthen its role as the heartbeat of the University—providing excellent support for teaching,
learning, and research.

e The Endangered Archives Programme: Digitisation for Conservation Workshop
This workshop, held June 18-20, 2025, was a collaboration between The University of the West Indies
Mona Library and the British Library through the Endangered Archives Programme. The sessions
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consisted of a theory and a practical component during which valuable skills were taught. Attendees
included participants from Jamaica, Trinidad and Tobago, Barbados, and St. Lucia. The workshop
accommodated 14 participants. Two British Library conservators (\Veronica Zoppi and Zoe Voice)
were the facilitators.

EAP Participants and
Facilitators

e American Library Association (ALA) Conference and Exhibition 2025

The ALA conference and exhibition is the largest gathering of librarians and is held annually in the
USA. For the first time ever, there was a Caribbean Panel, proposed and led by Mrs. Jessica Lewis
Marshall, then Acting Campus Librarian, Mona Library. Panelists were drawn from Jamaica, Barbados
and Trinidad and Tobago. The discussions centred on the theme “Caribbean Libraries at the Forefront
of Transformation.” A poster presentation by Calarine Smith Rance, Elaine Saunches and Karen Levy
on “The Benefits of the UWI Mona Library Job Restructuring Programme” elicited a lot of discussion.
Mrs. Beverly Eccleston Burte partnered with Ms Ophelia Morey from SUNY and presented on
“Libraries as Catalysts: Building an International Collaboration.”

- UWI Attendees at the ALA
@B |nternational Librarians’ Reception
L= == |-r Adele Merrit-Bernard, (Global
%% Campus), Jessica Lewis Marshall,
Calarine Smith Rance, Elaine
Saunches, Yolanda Tugwell, (UWI,
Mona)
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PAPERS PRESENTED

Baker-Gardner, Ruth & Thompson, H. Academic Integrity Workshop for the Dept. of Language,
Linguistics and Philosophy, UWI, Mona. October 17, 2024. PowerPoint Presentation.

Guy-Clement, N. Ludford, D. & N., Evans, D. “Diasporic storytelling through Archives: The Martha
Gayle Collection.” Annual National Conference of African American Librarians, XII, New
Orleans, Louisiana, July 31, 2024. PowerPoint Presentation, approximately 15 pages.

Lewis-Prawl, N., Newman, D., & Worrell-Johnson, B. A. Dinosaurs live on: The Story of a West
Indian Microfilm Collection [Poster Abstract]. AIC 2025 Annual Meeting, Minneapolis, MN,
USA, May 27-29, 2025. https://2025postersession.sched.com/event/1u3rs/050- dinosaurs-live-
on-the-story-of-a-west-indian-microfilm-collection

Lewis Marshall, J. Worrell-Johnson, B. A. “Bridging the Gap: Rare Books and Manuscripts
Section (RBMS).” New Haven, Connecticut, June 26, 2025.
https://web.cvent.com/event/eec2ebfb-c5d9-47b3-8485-6¢1def8b7a62/websitePage:5b4d4649-
c0b0-4834-98ad-ae705333945d

Rodney, Wellington, K. & Thompson, H. Are we there yet? Academic libraries 4.0 and user services in
Jamaica. 20" CANQATE Conference, November 5-7, 2024. 21 pages.

POSTER PRESENTATIONS

Lewis-Prawl, N., Newman, D., & Worrell-Johnson, B. A. Dinosaurs live on: The Story of a West
Indian Microfilm Collection [Poster Abstract]. AIC 2025 Annual Meeting, Minneapolis, MN,
USA, May 27-29, 2025. https://2025postersession.sched.com/event/1u3rs/050- dinosaurs-live-
on-the-story-of-a-west-indian-microfilm-collection

Saunches, E., Smith Rance, C. & Levy, K. The Benefits of the UWI Mona Library Job Restructuring
Programme. American Library Association Conference and Exhibition, Philadelphia, June 26
— 30, 2025. https://cdmcd.co/vaXWLy

Worrell-Johnson, B. & Edwards, C. Archival collaboration: Peer-to-peer Networking in a small island
repository. Endangered Archives Programme (EAP) and the British Library International Office
Conference Preserving Endangered Documentary Heritage, October 31, 2024.

05 Bernadette Worrell Johnson & Carron Edwards - Archival Collaboration: Peer to Peer

Networking
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PUBLICATIONS
Scholarly contributions for the year under review included:

Ferdinand- James, D., Nelson, K., & Bishop, N. (2024). “Exploring knowledge development for
Sustaining the intellectual capital of Technical and Vocational Education and Training leadership
research at a Global South university”. International Journal of Education and Teaching Zone
3(3), 260-277. https:doi.org//10.57092/ijetz.v3i3.311

Harris, Sasekea. 2024. “Post-COVID Librarianship”. In: Baker, David and Ellis,
Lucy (eds.) Encyclopedia of Libraries, Librarianship, and Information Science, vol. 4, pp. 464-
469. US: Elsevier.

Nelson, K. S. (2025). “Self-Publishing. In Encyclopedia of Libraries, Librarianship, and Information
Science”, Volume 2, pp. 9-15. https://doi:10.1016/B978- 0-323-95689-5.00023-7

Prawl, N., Newman, D. & Worrell-Johnson, B. (2025). “Leadership in conservation in a time of change:
A Jamaican perspective”. Routledge Open Research, 4(4), 1 - 9
https://doi.org/10.12688/routledgeopenres.18939.1

Rodney-Wellington, Kerry-Ann, Heather Thompson, and Janet James. (2024).
"Implementing Design Thinking to Teach Information Literacy: A Case Study at a Leading
Academic Library in Jamaica." Journal of Arts Science & Technology 16.2 : pp 17- 28

Worrell-Johnson, B. (2025). Special Collections. In D. Baker & L. Ellis (Eds.),
Encyclopedia of libraries, librarianship, and information science (1% ed., Vol. 2). (pp.
445-456). Elsevier. https://doi.org/10.1016/B978-0-323-95689-5.00203-0

PUBLIC SERVICE

MEMBERSHIP IN PROFESSIONAL ORGANIZATIONS
Edwards, Carron
e Library and Information Association of Jamaica (LIAJA)

Folkes, Cheryl
e Member: Library and Information Association of Jamaica (LIAJA)
[ ]

Harris, Sasekea

e Library and Information Association of Jamaica (LIAJA), - 1% Vice President; Chair, Research
& Publication Working Party

Levy, Karen
e International Federation of Library Association (IFLA)
e Strategic Human Resource Management Association (SHRMA)
e Academy of Management (AOM)


https://doi.org/10.12688/routledgeopenres.18939.1
https://doi.org/10.1016/B978-0-323-95689-5.00203-0
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Lewis-Marshall, Jessica
e American Library Association (ALA)
- Special Associate- International Relations Committee
e Association of College and Research Libraries (ACRL)
e International Federation of Library Associations (IFLA)
e Library and Information Association of Jamaica (LIAJA)

Ludford, Demar
e Library and Information Association of Jamaica (LIAJA)
e Jamaican Historical Society

McKoy-Johnson, Faith
e Medical Library Association
e EDUCAUSE

Nelson, Karlene
e Library and Information Association of Jamaica (LIAJA)

Peralta Almira, Ana
e Library and Information Association of Jamaica (LIAJA)

Ricketts, Tracey-Ann
e Library and Information Association of Jamaica (LIAJA)

Saddler, Audrey M
e American Library Association (ALA)
e Library and Information Association of Jamaica (LIAJA)

Saunches, Elaine
e International Federation of Library Association (IFLA)
e American Library Association (ALA)
e Library and Information Association of Jamaica (LIAJA)

Smith Rance, Calarine A.
e American Library Association (ALA)
e Library and Information Association of Jamaica (LIAJA)

Thompson, Heather
e Library and Information Association of Jamaica (LIAJA)

Worrell-Johnson, Bernadette

Library and Information Association of Jamaica (LIAJA)
American Library Association (ALA)/

Association of College and Research Libraries (ACRL)
Jamaican Historical Society (JHS)



Page 20 of 23

3. AGILITY
e Income Generation
Library facilities continued to generate income in support of the University’s financial health. For the
period under review, the Reprographic Services Unit generated $13,617,398.20 in income; the Bindery
brought in $1,572,267; and the Multifunctional Room realised $156,000; a total of
$15,345,665.20. In addition to income generated by the Library’s facilities, fines amounting to
$106,597 were collected.

GRANTS
e UNESCO Memory of the World Heritage Initiative
Application to UNESCO Memory of the World Heritage Initiative grant was approved on August 7,
2024 in the amount of US$21,850. This sum will be used to purchase equipment such as smart
dehumidifiers and data loggers to aid in the control of room temperature and mold.

e British Endangered Archives Programme (EAP)
A team led by the WISC and including members from the Systems Unit, Conservation Department and
Campus Librarian’s Office submitted an application to the British Library’s Endangered Archives
Programme (EAP). Submission was made for the digital preservation of the Deans Valley Estate
records, from Westmoreland, Jamaica, held in the West Indies and Special Collections Section of the
Library. The application was successful and is valued at £26,261.00, which will facilitate procurement
of equipment and conservation material towards the preservation of the records.

e Budgetary Reduction Initiatives
After the examination period, the Library took the initiative to close two of its Branches and the West
Indies and Special Collections Section of the Main Library after regular work hours, as the student
population on campus had decreased significantly. Students were accommodated at the Main Library,
and the other operating Branches. The Overnight Reading Room was kept open 22% each day. This
initiative realised a total savings of $1,010,221.19.

e Mona Library Principal’s Research Awardees 2025
Audrey Saddler - “The Impact of Technology on Information Provision in the Caribbean”
Karlene Nelson, Beverly Eccleston-Burte, and Yolanda Tugwell - “Virtual Reading Room Research
Support at a Caribbean University: Piloting Innovation in Supervising TVET Graduate Students”
Sasekea Harris - “Post-COVID Librarianship
Adrian Duncan - “Augmented reality: Caribbean academic libraries of the future” and “Beyond the
pages. unleashing hologram and holographic technology in Caribbean academic libraries”
Dunstan Newman - “Collaboration Between an Academic Library and Library Association in
Jamaica: Digitization of the Association’s Publication™
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EFFORTS TO FOSTER A CAMP TEAM - AG4
e Retitling of Library Positions

At its meeting on April 28, 2025, the F&GPC Human Resource Standing Committee approved the
request for the conversion of two Library Attendant posts to Custodian Attendants. Based on these
changes, the Library now has eleven Custodian Attendants employed to the UWI Mona Library to
enhance the user experience and combat environmental issues.

e Regular Appointments
The Library welcomed Ms. Tracey Ann Ricketts, Librarian Il, on October 1, 2024. She has been
assigned to the Cataloguing Unit. In addition, the following members of staff were regularised as
follows:
Mrs Jessica Lewis Marshall, Acting Campus Librarian, August 1, 2024
Ms. Elaine Saunches, Librarian Il, August 1, 2024
Ms. Suzette Brown, - Library Assistant I, August 1, 2024
Mr. Rayan Constable — Library Attendant, September 1, 2024
Ms Tracey — Ann Ricketts — Librarian 11, October 1, 2024
Mr. Suwayne Fuller — Library Attendant, October 1, 2024
Mrs. Tracy Ann Edwards - Library Assistant 111, February 1, 2025
Mr. Chaunce Lightbourne — Binder, February 1, 2025.

ONoGa~wWdE

e Qutgoing Staff
During the period, the following persons retired from the Services of the Mona Library
Ms. Rosemarie Runcie, Librarian-in-Charge, Cataloguing, effective September 1, 2024
Dr. Paulette Kerr, Campus Librarian, effective October 1, 2024

e Temporary Transfers
Ms. Natalie Williamson was temporarily transferred to the Marketing, Recruitment &
Communications Office (MAROMM) as a Media and Communication Assistant for the period July 1,
2024 — June 30, 2025.

e Temporary Staff Upgrades

Over the period, some ATS members of staff were temporarily assigned to higher posts as described

below:

1. Ms. Twidie Bloomfield, Library Assistant Il1, Public Services, September 2, 2024 to April 30,
2025

2. Ms. Carron Edwards, Librarian 11, West Indies and Special Collections, November 4, 2024 to
April 30, 2025 and May 1 2025 to April 30, 2027

3. Mrs. Cheryl Cato-Folks, Librarian Il, the Science and Engineering Branch Library, November
18, 2024 — June 30, 2025

4. Ms. Pillin Slater, Library Assistant 11, the Science and Engineering Branch Library, November

18 2024 — June 30, 2025

Mr. Kevroy Lindo, Senior Library Attendant, Public Services, March 3 to July 31, 2025

6. Mrs. Tracy Dalmage-Edwards, Library Assistant 111 in the Administrative Office, August 1 —2024
to January 31, 2025

o
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e Training
Throughout the year, staff in all categories attended various Library training sessions and workshops
on Teaching UWIIInC, Thesis Scrutiny, Referencing, Plagiarism and Predatory Journals, Citation
Styles, Artificial Intelligence, and Microsoft Suite hosted by the Library, through the Mona Information
and Literacy Unit.

The following staff members participated in the HEART Customer Service Training Workshop held
January 14 -16 2025. All members listed below have been certified.

Twidie Bloomfield
Rayan Constable
Tracy Ann Edwards
Jodian Espeut
Jameel Gregory
Kacia Haughton
Nicole Johnston
Chaunce Lightbourne
Jodi-Ann Nash

10. Cedric Palmer

11. Annette Smith

12. Heather Thompson
13. Richard Torres

14. Karoyan Tyrell

15. Amainia Walters
16. Kendrick Wray

CoNoO~wWNE

e Mr. Garfield Harris participated in the Voice and Speech Training programme at the Philip
Sherlock Centre for the Creative Arts, UWI, January 14 — February 25 and also attended the
advanced classes May 6 — June 12, 2025.

e A LibGuide session organised by MILU for professionals and paraprofessionals staff was held
January 20, 2025.

e Micro-learning lessons on Data Protection part | and Il were delivered to staff in all categories
on February 7 and May 6, 2025 respectively.

e MILU in collaboration with the Systems Unit facilitated a “Microsoft Word Basic Skills”
training for service staff on Friday, February 21, 2025.

e Mrs. Karlene Nelson participated in the Human Resources Course for Library Managers hosted
by the American Library Association, February 24, March 3, and March 10, 2025. This
programme provided managers with HR foundations needed to excel in their new role.

e Academic Writing for Publications Bootcamp Series was held March 27 to May 15 2025. A
number of Library professionals and paraprofessionals participated.
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Ms. Karen Levy participated in the “Fundamental Principles for Writing Policies and
Procedures”, a professional development workshop hosted by the School for Graduate Studies
and Research, UWI, March 31 — April 4, 2025. In addition, In May 2025, Ms. Levy attended
the Berkeley Changemaker Programme held at the University of California, Berkeley, May 19 —
21, 2025. The program is a leadership training initiative offered by UC Berkeley's Haas School
of Business and Executive Education. The key focus areas are critical thinking, communication
and collaboration

Mrs. Calarine Smith Rance and Mrs Cheryl Cato-Folkes participated in a workshop on
“Transformation for Libraries — Foundation in Natural Foresight hosted by TFSX, April 8-10, 2025.

Staff Members of the West Indies and Special Collection Unit participated in the National
Library and Information Systems (NALIS), Trinidad and Tobago Preservation Webinar Series
on “Setting Strategic Priorities for Disaster Mitigation”. The workshop was done in
collaboration with the University of Utah’s J. Willard Marriott Library on June 30, 2025.

Mrs. Shomar Beckford-Harvey and Ms. Flavia Manning participated in the Food Handlers
Training and Certification workshop hosted by the Food Establishment and Services Secretariat,
UWI on July 15, 2025.

Emergency Wardens Training, May 27 — 28, 2025.



